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INTRODUCTION

This report presents and analyses data from Syrian refugees collected through the LINK IT
project. LINK IT is managed by the International Organization for Migration (IOM), the
UN Migration Agency, and funded through the European Union’s Asylum, Migration and
Integration Fund.

The project has been delivered in partnership with:

- International Catholic Migration Commission (ICMC)

- British Refugee Council (RC)

- Asociatia Serviciul lezuitilor Pentru Refugiatii Din Romania (JRS Romania)
- Caritasverband fiir die Di6zese Hildesheim eV. (Caritas Friedland)

- Conselho Portugués para os Refugiados (CPR)

LINK IT aims to deliver better socio-economic integration outcomes for Syrian refugees
resettling in four EU Member States (Germany, Portugal, Romania and the United Kingdom)
from three MENA (Middle East and North Africa) region countries (Jordan, Lebanon and
Turkey) by strengthening the link between pre-departure and post-arrival support.

LINK IT activities include the piloting of a pre-departure skills profiling tool, tailored post-
arrival support and products for resettled refugees, information sessions for receiving host
communities and mutual learning and exchange on best integration practices amongst partners’.

Across the timeline of the LINK IT project (January 2018 to July 2019) IOM undertook a
multi-stage process, including adapting the EU Skills Profile Tool for Third Country Nationals?,
to develop and deploy a Skills Profile Tool for usage by Syrian refugees prior to departure
to the participating EU Member States. This involved:

Conducting a research and mapping exercise of existing tools and initiatives.
Undertaking a needs assessment survey.

Developing and testing an initial prototype.

Running workshops with |IOM staff in departure countries.

Designing guidance content (short video and presentation) in Arabic for participants.
Deploying the new tool in two phases to allow for adaptation and improvements.

The developed pre-departure Skills Profile Tool consists of a concise questionnaire® aimed
at collecting information on refugees education history, work experience, personal skills,
digital skills, lingual abilities, aspirations, and other relevant health/caring considerations.
The accompanying digital tool takes this information and generates a Skills Profile, similar
to a basic CV, in both English and Arabic summarising this information in a coherent and
accessible format (See Annex). The Skills Profile is provided to the individual refugee to
own and present, when relevant, to complement their resettlement and integration —
particularly in regards to labour market integration.

For more information on LINK [T visit: https://unitedkingdom.iom.int/what-we-do/integration

The tool was developed by DG Employment, Social Affairs and Inclusion as part of the New Skills
Agenda for Europe: http://ec.europa.eu/social/main.jsp?catld=1223&intPageld=5019&langld and is
available for consultation at https://ec.europa.eu/migrantskills/#/

3 Developed questionnaire available at: https:/bit.ly/2|djxuK

LINK IT | SKILLS PROFILING REPORT

IOM was able to collect, analyse and present the data being collected by the Skills Profile
Tool to identify trends and areas of potential future project intervention. This report
presents the analysis, findings and recommendations from the data collected in both
Phase 1 (June to September 2018) and Phase 2 (February to May 2019) of piloting the
Skills Profile Tool*. The data sample in this report covers 1,018 Syrian refugees being
resettled in Germany, Portugal and the United Kingdom?®.

The data collected is entirely self-reported and whilst participating refugees were advised and assisted
in providing as accurate information as possible at no point did IOM or any other party verify any
information provided.

During the time period of the project no Syrian refugees were resettled to Romania from Jordan,
Lebanon or Turkey.
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All refugees participating in the skills profiling were of working age (18 to 64), with the

EXECUTIVE SUMMARY OF FINDINGS DATA OVERVIEW
majority (64%) aged between 25 and 44. Half (50%) of the sample indicated that they

Demographic information
would like to find employment or start a business, while more than a third (35%) indicated

they aimed to gain professional experience through an internship or volunteering role. Figure 1. Participating refugees by gender Figure 2: Participating refugees by departure country
This is a good starting point for labour market inclusion.

The majority (86%) of the sample indicated that they were educated to at least a primary
level, with more than a third (38%) completing secondary education or above. Around one
in ten respondents (9%) reported having no education however this was disproportionally
distributed across age and gender with, almost half (49%) of women aged between 55 and
64 reporting having no education, compared with men (13%) in the same age group. Just 49%
one fifth (20%) of the respondents indicated that they were in possession of a certificate
demonstrating their education. A large majority (81%) of those that indicated they would
like to find employment or start a business, reported not having a certificate demonstrating
their education presenting a potential obstacle to employment.

27%
Lebanon

Female

The results vary substantially by age and gender. For example, men on average were
much more likely to indicate a desire to find employment or start a business (64% of Source: IOM LINK'IT Skills Profiling Data, 2019. Total = 1,018.
men compared to 35% of women). Slightly more women than men indicated a desire to

improve their language skills (91% compared to 88%) and to continue education (67%

compared to 62%). Male respondents on average indicated stronger personal and digital

skills than women. Still, reported digital skills were on average low, with the exception of
smartphone usage which was high for both genders (85% of women and 91% of men).
Digital skills were particularly low across the older age groups. These differences are likely
to be important when planning inclusive integration strategies.

The sample consists of 1,018 Syrian refugees resettling to Germany, Portugal and the
United Kingdom from Jordan, Lebanon and Turkey between June to September 2018

and February to May 2019. Of the sample:

¢ 501 (49%) were female and 517 (51%) were male.

© 218 (21%) resettled from Jordan, 273 (27%) from Lebanon, and 527 (52%) from Turkey.

Table 1 and Figure 3 below show the balance of age and gender in the sample. These
statistics broadly match the global statistics on asylum in the EU-287. The breakdown of
gender by age group is as follows:

A significant majority (90%) of the sample indicated they would like to improve their
language skills. Almost all of the sample (99%) indicated knowledge of Arabic, with one
third (33%) of the sample reporting some level of English language skill, however this
was likely to be basic, with, Kurdish (22%) and Turkish (22%) following behind this. The
majority of respondents however did not report any English language skills and very few Table 1: Participating refugees by age and gender
respondents reported another EU language skill (4%). Data collected indicated that for

stakeholders in host communities English language skills are the most commonly desired
language next to the native language of their host country®. The high proportion of those Age Female Male Total

wanting to improve their language skills indicates potential awareness of the limitations

to job prospects presented by a limited language capacity. 18-24 17% 17% 17%
25-34 38% 28% 33%

Respondents in the sample as a whole were relatively confident in their soft skills represented

in the questionnaire, with men on average more confident than women. Respondents 35-44 28% 35% 31%

scored highest on confidence to organise personal time and tasks (88%) and confidence

to make important decisions at work or home (82%). The area where their skillset was 45-54 10% 14% 12%

weakest was in the public speaking domain; 51% of refugees overall and 43% of women 5564 7% 6% 7%

as a portion of the sample indicated that they had public speaking skills. This is important

data for policy development and labour market integration — as many jobs require some Total 49% 51% 100%8

form of soft skills.

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

7 Eurostat, “Asylum statistics”, 6th December 2018. Available from:

https://ec.europa.eu/eurostat/statistics-explained/index.php/Asylum_statistics.
¢ International Organization for Migration, LINK IT pre-pilot needs assessment (2018) &  Figures rounded to the nearest percentage point.
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Figure 3: Participating refugees by age and gender

18-24
25 - 34
35 — 44
45— 54
55 — 64
40% 30% 20% 10% 0% 10% 20% 30%

. Female . Male

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

Figure 4 illustrates the aspirations selected by the refugee sample. The standout figure is 91% of
women and 88% of men stating that they would like to improve their language skills. VWWomen were
slightly more likely to report a desire to start or continue education as well as improve their language
skills. Men were more likely to report a desire to find employment or start a business, to volunteer,
or to undertake charity or community work.

Figure 4: Aspirations expressed by refugees (% answering positively)
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Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.
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Education and training

A total of 91% of both men and women indicated that they have some level of education.
The 9% of respondents that reported having no education are disproportionally distributed
across age and gender with 49% of women aged between 55 and 64 reporting having no
education, compared with 13% of men in the same age group group as can be seen within
Figure 5 below:

Figure 5: Highest reported completed level of education by age and gender

Female Male

8% -~ .
60%
40%

20%

0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

| Unspecified B None | Primary " Intermediate

| Secondary Vocational Institute Higher

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

Note: Categories adapted from Syrian Arab Republic educational levels and defined here as:

Primary: The first phase of basic education is compulsory and lasts 6 years, normally between the ages of 6 and 12.
Intermediate: The second phase of basic education has been compulsory since 2002 and lasts a further 3 years,
normally between the ages of 12 and 15.

Secondary: Following completion of the first two phases of education students can pursue a further 3 years of
non-compulsory education through either Vocational or General Secondary Education. This normally takes place
between the ages of 16 and 18.

Vocational: In the context of this dataset, vocational refers to training and skills courses completed after school years,
and is superseded here if the respondent indicated institute or higher educational experience.

Institute: Following completion of secondary education students that wish to pursue a more direct vocational/
professional education can apply to an educational or technical institution. These institutions offer programmes usually
of a 2 year duration in areas including agriculture, industry, technology, administration, economics, business, teaching,
transport and tourism.

Higher Education: Following completion of secondary education students can also apply for admission to any study
programme offered within public and private universities and other higher institutes. These follow the internationally
recognised Bachelor’s, Master’s, and PHD structure’.

°  World Education News + Reviews, “Education in Syria”, 30th June 2019.
Available from: https://wenrwes.org/2016/04/education-in-syria
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Just 2% of women and 7% of men aged between 18 and 24 indicated having no education. _
The majority of the sample (61%) indicated that their highest level of education was of Language abilities

primary, intermediate or secondary level.

Figure 7 presents the most commonly selected languages across the sample. Respondents were able

Figure 6 below looks at those who reported being in possession of an educational certificate. o ) o
to indicate multiple languages and proficiency levels.

Only 20% of the sample indicated that they were in possession of a certificate demonstrating
their educational achievement. Those in age group 25 to 34 were most likely to answer

positively to this question (33%), followed closely by those in 35 to 44 age group (30%). Almost all respondents reported Arabic language skills (99% of both women and men). The most

commonly reported language knowledge after Arabic was English (33%). Just 39 out of the 1,018
respondents (4%) reported knowledge of other EU languages, with French being the most common
Figure 6: Possession of educational certification by age and gender (3%). Of those reporting non-EU languages, 22% of the sample reported some level of Kurdish, and
22% reported some level of Turkish.

40% Figure 7: Language knowledge by gender
100%
30%
75%
20%
50%
10%
25%
0% 5%
18-24 25-34 35-44 45 - 54 55-64
. 3% 3%
| Female | Male 0%
Arabic English Kurdish Turkish French

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

. Female . Male

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

A large majority (91%) of those who indicated that they had English language skills were either at the
basic or comfortable level. Figure 8 below demonstrates the age and gender breakdown for those
reporting English capability. Women aged 18 to 24 were most likely to report capability (41%), and
women aged 55 to 64 were least likely (12%).

Figure 8: English language competence by age and gender

Female Male

100%

80%

60%

40%

20%

0%

18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

. Native

. None . Basic . Comfortable Advanced

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.
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: Figure 9: Soft skills (% answering positively by age and gender)
Soft skills

Supporting others Communication skills

Refugees in the sample were confident in the skills represented, with the exception of 100%
‘Speaking in public’, which only half (51%) of the sample reported being comfortable in.
VWomen were less likely overall than men to answer positively to questions on their soft
skills, particularly in the categories ‘Group work’, ‘Resolving issues’ and ‘Public speaking’.
A full overview can be seen in Figure 9 below.

80%

60%
Figure 9: Soft skills (% answering positively by age and gender)
40%
Group work Public speaking
100% 20%

80% 0%
18—-24 25-34 35-44 45-54 55-64 18—-24 25-34 35-44 45-54 55-64
60%
Resolving issues Making friends
40% 100%
20% 80%
0% 60%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64
40%
Decision making Time management
100% 20%
80% 0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64
60% B Male [ Female
Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.
40%
20%
0%

18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

. Male . Female

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.
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Digital skills

Refugees in the sample as a whole reported low levels of digital skills, with the prominent exception
of the ability to use a smartphone or tablet. There are large differences between male and female
respondents visible throughout Figure 10 below. In each skill category, male respondents are more
likely to report capability. In some cases, such as with writing emails and computer skills, the difference
is substantial. Only in Microsoft Office skills or making tables and graphs categories is the gender
disparity more balanced.

Figure 10: Digital skills (% answering positively by age and gender)

Using smartphone/tablet Computer skills
100%

80%

60%

40%

20%

0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

Writing emails Finding course

100%

80%

60%

40%

20%

0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

. Male . Female

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.
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Online course Microsoft Office skills
100%

80%

60%

40%

20%

0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

Making tables Formatting documents
100%

80%

60%

40%

20%

0%
18-24 25-34 35-44 45-54 55-64 18-24 25-34 35-44 45-54 55-64

. Male . Female

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

Work experience

Refugees indicated their level of work experience in different sectors, including how long they
had worked in that sector, and whether experience was gained in the workplace or outside of
the workplace.

The majority of the work experience is reported as ‘workplace’” experience., however there
were some standout highlights in the ‘outside the workplace’ categories. For women outside
the workplace, 68% reported experience in ‘Preparing food and working in a kitchen’, 18%
reported experience in ‘Social Work’ and 9% reported experience in ‘Teaching’.. For men
outside the workplace, 17% reported experience in ‘Preparing food and working in a kitchen’,
8% reported experience in ‘Agriculture and farming’, 8% reported experience in ‘Manual work’,
7% in ‘Transportation and logistics’ and 7% in ‘Construction and repair’.

LINKIT | SKILLS PROFILING REPORT
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The graphs in Figure 11 demonstrate the refugees’ answers in this section for ‘in the workplace’
broken down by gender. The graphs demonstrate gender differences across the sample, with
male respondents having greater representation across manual work sectors, and female
respondents having greater representation in teaching and care sectors. The sample has a
diversity of experience in work, and men demonstrate a greater diversity of experience overall.

Figure 11: Percentage of refugees reporting workplace experience by gender
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Health and childcare / elderly care considerations

This section covers the health and childcare / elderly care considerations of the sample. The data in
Figure 12 demonstrates that health considerations are needs that require addressing across the Syrian
refugee population being resettled, in order to better facilitate access to the labour market, or further
education. The data obtained as part of this process is deliberately limited, and there is no indication
on the severity of the health problems, or the level of consideration that the refugees would require.

Figure 12: Percentage of refugees reporting health considerations by age and gender

30%

20%

10%

0%
18-24 25-34 35-44 45 -54 55-64
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Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

Figure 13 represents respondents from the sample who reported requiring childcare or elderly
care in order to pursue work or education’. A large difference is visible between genders, as
well as between the older and younger groups, with those in age groups 25 to 34 and 35 to 44
being most likely to require assistance. Young women were disproportionately more likely to
require assistance than men in the same age categories (18 to 24 and 25 to 34).

Figure 13: Percentage of refugees reporting childcare or elderly care considerations by age and gender

30%

20%

10%

0%

18-24 25-34 35-44 45 -54 55-64

. Female . Male

Source: IOM LINK IT Skills Profiling Data, 2019. Total = 1,018.

10 Often refugees resettle with young children, but may also resettle with older relatives with care needs.

In order to keep the questionnaire brief these options were combined into a single question.
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RECOMMENDATIONS

The following recommendations are based on the conclusions drawn from the skills
profile analysis presented within this report as well as previous research conducted by
IOM. They are targeted at stakeholders that support Syrian refugees in their integration
process and help increase their employability. These stakeholders include policymakers,
NGO’s, public employment services, vocational training institutes, and other actors along
the resettlement journey.

Assuming labour market inclusion as an integral part of
societal integration

Labour market inclusion should be considered as a crosscutting asset of the overall
integration process of resettled refugees. The path of the beneficiaries to becoming
employable can start in the pre-departure phase by thinking about relevant skills, areas
of interest and development needs, to increase the chance to enter a job later on.
Activities that increase the employability from an early stage, such as skills profiling, job
interviews and work testing could be explained and understood as a multistep approach
towards work, even if concrete employment is not visible or possible yet.

The topic of employability and skills development could be introduced from the beginning
of the resettlement process as an integral part of overall inclusion without isolating it as
mere labour market access, which is more likely to appear as relevant only when all other
issues are solved. Expectations raised by the assessment of skills would be fulfilled with
an empowering dialogue on future steps towards employment as a goal, rather than as
far-away point, which is difficult to reach. Stakeholders are encouraged to implement this
employability-centred view in their resettlement work in order to make it an integral
component of their overall inclusion support of beneficiaries.

Tapping into existing skills

The data demonstrates that the sample population has a wide variety of skills, but are
lacking in certain crucial areas. Digital skills, for example, are required in an increasing
diversity of jobs, and lacking these skills would present a significant barrier to many
sectors of the job market. Age and gender are significant factors here, as young males
from the participating sample were most likely to have the minimum required digital skills.

A cursory look at the sample’s professional skills tells us that while very few refugees
indicate that they have IT and programming skills (3%), some in the sample do have
teaching skills (12% professional experience, 7% experience outside of the workplace).
Taking advantage of these skills in an IT training course for teachers, who could then
be used to pass on skills to other refugees, could have great benefits. Targeting women
and older age groups should be prioritised to address the gender and age gap.

" International Organization for Migration, Analysis of Skills Profiling Data collected within the EU
Relocation Programme (2018):
https://eea.iom.int/publications/analysis-skills-profiling-data-collected-within-eu-relocation-programme
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Supporting beneficiaries in valuing and presenting their
skills and experience

While the majority of the sample had some level of education (91%), a low percentage
(20%) indicated that they were in possession of a certificate demonstrating their educa-
tional qualification. Of those that do hold certifications, these are unlikely to be easily
transferrable in the host country, for lingual reasons at the very least. This could be a
barrier to obtaining employment, especially in specialist fields.

In order to convince employers to hire skills, those skills need to be well presented

and matched. Beneficiaries should be supported to practice identifying and presenting
their hard and soft skills, even if they are not certified or did not undergo institutional
education. Offering advisory and coaching services to recognize own skills and gain the
self-confidence and professionality to present them in a marketable way is key to employ-
ability. Employment services in countries of resettlement have online and onsite trainings
and counselling at disposal to help profile and match skills as well as composing meaningful
CVs to reach out to employers or vocational training institutes.

While refugees in the sample as a whole reported low levels of digital skills, the sample
did show confidence in the use of a smartphone. This ability could be capitalised on as
an asset for further education of refugee populations, as a way to provide information

on and education about other skillsets that might need developing. For instance, many

apps are available for language learning and digital education, and as such this can be a

useful way for furthering refugee education at a low cost.

Formulating realistic language requirements and offering
language training

Language can often be the biggest barrier for labour market integration. The data collected
in this report highlighted that many resettling Syrian refugees lack the language abilities
required to integrate in their new host communities. Only 33% of the sample indicated
that they held some level of English language skill, and of these, the majority (91%)
reported this skill at a Basic or Comfortable level only. Only 4% of respondents reported
another EU language skill. Previous research undertaken as part of the project' has
shown that language skills are highly desirable in the workplace, and that while English
language is desirable as an international language, host countries for which English is not
the first language prefer language skills in the host country’s language. This means that
the refugees in the sample will be disadvantaged in the workplace, and likely struggle to
integrate into wider society. Those with more specialist training will additionally struggle
to be employed in their sector, which is more likely to be competitive and require
knowledge of the host language.

A high proportion of the sample indicated that they would want to have further language
training. This desire could be tapped into in order to facilitate integration. However, with
just under 1 in 10 of the sample reporting having no education, and 62% educated to
below secondary level, it is important to consider these individuals when designing and
implementing language training initiatives.

2 International Organization for Migration, LINK IT pre-pilot needs assessment (2018).
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Prioritising health requirements and childcare / elderly ANNEX : EXAMPLE OUTPUT SKILLS PROFILE

care assistance policies

The data indicates that health requirements and childcare / elderly care are a notable Note: Output Skills Profiles consist of a double sided A4 document, one side in English,
consideration across the Syrian refugee population, although certain groups are more one side in Arabic. Below is an example of the English side.

likely than others to require assistance. Providing for this should be a priority, as this
will free up resources to pursue the training or education needed for labour market
integration. This is also likely to prevent a disproportionate burden of care falling on Date Of Birth: ~ 01/01/1980
women, who traditionally provide domestic care in the family. Without the provision FIRSTNAME LASTNAME Gender: Female

of care arrangements, it is likely that women will be at greater risk of under-employment Skills Profile Country Of Birth: Syria

and other disadvantages.

ASPIRATIONS EDUCATION LANGUAGES
e Find employment / Start a business Primary education Arabic (Native/Fluent C2)
e Start or continue higher education Intermediate education o Reading Ability
e Improve language skills Secondary education * Writing Ability
o Undertake intemship, volunteering or unpaid Vocational training Turkish (Advanced Cl)
experience - Painting o Reading Ability
o Undertake charity work Institute education * Writing Ability
- Art & Design (Certificate) English (Basic A1/A2)

SKILLS AND EXPERIENCE

PREPARING FOOD & KITCTHEN WORK: Total experience: more than 5 years' in the workplace, 5+ years' outside the workplace

Cooking food 5+ years' of experience
Preparing food 5+ years' of experience
Cleaning/dishwashing 5+ years' of experience

TEACHING, EDUCATING OR TRAINING Total experience: |-5 years' in the workplace,
Teaching in primary and/or secondary education |-5 years' of experience Certificate available

Teaching languages |-5 years' of experience

DESIGN, CREATIVE & ARTISAN: Total experience: 5+ years' in the workplace, 5+ years' outside the workplace

Graphic design/animation 5+ years' of experience Certificate available
Photography |-5 years' of experience
Product design 5+ years' of experience
Textile industry/fabric design 1-5 years' of experience Certificate available
PERSONAL SKILLS DIGITAL SKILLS CONSIDERATIONS
e Working within a group e Using a smartphone/tablet ¢ | require childcare or eldety care
e Public speaking e Using a laptop/computer considerations
¢ Decision making at home/work e Writing emails ¢ | require specific health
e Time management e Using the intemet considerations

¢ Offering support to others in the workplace Following an online course

¢ Engaging with other cultures

Using Microsoft Office software
¢ Resolving conflict/issues betveen people

Designing tabes and graphs

e Making new friends or contacts easiy Editing, formatting and printing

documents

- This Skills Profile was funded by the European Union's Asylum, Migration and Integration Fund.
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Note: Output Skills Profiles consist of a double sided A4 document, one side in English,
one side in Arabic. Below is an example of the Arabic side.

FIRSTNAME LASTNAME

olyled ! Cale

Sladl

(C2 @My sl Erania) dngyall
Syl ole 5,081 o

LUK gle 5,031 o

(C1 audill) asyall

3elydll ole 5,08l @

LU e 5,080 o

(AUA2 Obsealeddl by gicall) dyialaiy)

plaldl

ksl palas

baugia palas

SR palad

k) il

Painting -

sl (5 gieus (o8 palad
(8algdl) Art & Design -

01/01/1980 : 3Bl )5
Sl o)
Lysee 1330l oy

Ola galall

&slad dae cas/ Jae ole siall

PRI R R TIR [P TN

Gl oyl e

degine i Joe 3pn ol oeshd Joe ol G 033556 e
=Y

Gond e (od £ gyl

Calpaadlg cslyled

dasll 5Slof )15 plael duas G ST 813 1 4dla Y] 8] sgalall Jlasiy plaall yagai

s B e iSls
s B e TS 8
g 5 e ST

ekl
pladall dlae )
Gl Jae [l

5 sia il

dasll 5Slof 3 plocl5 ] ple o a5 1 ddlan ¥ yasid] s yuill gi anlaill gi a poil

Bl g Dl 5 B G A e
sl g Gl 5 (M Ai (e

R /P P i g QW
Cladll Ly yai

Jasl 5Slof 2,5 ploc] duas (o si5T 83 Jas] 5Slof (8 placl5 (o siST 803 :4dlan Y1 8yusi] sl yadl JLasY g HISTiaY 19 asacal]

58 e ol Gl 5 e ST 55 ECGR I PSS PR

0l e i 5 ) A (e G SH g peal

G g 5 (e JiSTE A Cilaiiall aranal

38 gia Calalgdl) 5l e Ol sie B ) A (e il el delia
FINEQUININTY Baa ol 93l calyLgd Lad il alyled

s Dl of JULT Dile, ol dalsy o

Lol o Bl ol ks o

el Slea/oS3 ila alanil

T SC TS PR NIV TP
I sl B, S

Yl laatl

oY e §y50 daslis

Microsoft Office geal s alasicl
laganyly Jylaall paans

Lt Loy LgBaiuliy Loy yads olaiione el

degans aud Jaall

Lolall aLef &aal
S5l aall s a0 3las!

gl 5,

Jaall lSe (o6 oA aeall aauss
AT S g LA

ouldl o ool o Lt s
Upgns S of Busaa Sllas <G
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